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The Incredible Impact of a Smile 
Let's see how your smile changes business and life!  
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————————————————————— 
 
It can improve your health and make you feel better. It helps you establish 
rapport with other people. It makes you more persuasive. And yet it 
doesn't cost anything. 
 
What is it that I am referring to? 
 
It's a smile.  
 
Rarely do we give much thought to how often we smile. Even those of us 
who are fairly positive may walk around with a frown on our face more 
often than we'd like to think. This reminds me of an interview I did with the 
host of an early morning radio show that aired in Providence, Rhode 
Island. The host of the program, Dan Maddux, related a story about a 
man he encountered who had a scowl on his face. 
 
Dan asked the gentleman how he was feeling. 
 
"I'm fine," replied the man. 
 
"Then why don't you tell that to your face!" said Dan. 
 
How about you - do you frequently smile? 
 

You'll notice that when you smile, 
you feel better physiologically. 

 
Go ahead and smile right now. Stretch the corners of your mouth wide. 
 
I'll bet you got a warm feeling inside your body, especially in the chest 
and stomach area, just by smiling. Furthermore, it's almost impossible to 
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stay angry or annoyed while you're smiling. Isn't it incredible that you can 
get so much from a simple smile? 
 
There are many benefits that come from smiling. You'll find that you 
interact better with other people. First of all, when you smile, other people 
tend to smile right back. They mirror your facial expression. In addition, 
people will look forward to speaking with you, and they'll be more inclined 
to assist you when you have a smile on your face. 
 
I've come to learn first-hand the benefits of smiling when it comes to 
communication. If you do any public speaking, you'll notice that people 
listen more attentively when the speaker is smiling. When you have a 
frown or a serious look most of the time, the audience does not listen as 
carefully. They don't feel comfortable being in the room with you. 
 
The same holds true for one-on-one communication. When you smile, the 
other person tends to be more receptive and interested. He or she feels 
more at ease. 
 
Think about it. Do you prefer being with someone who is smiling - or with 
someone who has a frown? You have to admit that you feel much better 
being with the person who is smiling. 
 
One final point: you'll be much more effective on the telephone if you 
have a smile on your face while talking and listening. The person on the 
other line can feel and hear the difference in your voice. There's a warmth 
and friendliness that comes across when you're smiling. 
 
Of course, you must be sincere when you smile. You don't have to show 
off every one of your teeth or look goofy. Just a natural smile. 

 

This month, pay constant 
attention to your facial 
expression. 

 
Whenever you think about it, just practice smiling. If you're on line in a 
store, smile. When you pass co-workers in the hall, smile. When you're 
sitting by yourself, or talking on the phone - you guessed it, smile! 
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If you develop the habit of smiling often, you're going to feel a lot better, 
be more optimistic and gain the cooperation of others. It's a habit that will 
serve you well for the rest of your life. 
 
--Jeff Keller 
© Attitude is Everything, Inc. 
 
 

————————————————————— 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

TheNetworkMarketingMagazine.com Page 4 
 

 
 
 
 
 
 
 
 
 
 

Jeff Keller, President of Attitude is Everything, Inc., works with 
organizations that want to develop achievers and with people who want to 
reach their full potential. Jeff is a speaker, seminar leader and writer in 
the area of motivation and human potential. He delivers his uplifting 
presentations to businesses, associations and educational institutions. 
 
Jeff is also an attorney and practiced law for more than ten years before 
pursuing a full time career as a speaker and writer. 
 
Jeff is the author of the best-selling book, Attitude is Everything, which 
consists of 12 lessons on attitude and success. More than 190,000 copies 
have been sold, and the book has been translated into nine foreign 
languages. 
 
For more than 17 years, Jeff has written the Attitude is Everything 
Newsletter, which has received high praise from Zig Ziglar and the late 
Dr. Norman Vincent Peale. Jeff is also the author of Here's to Your 
Success, a monthly online newsletter that reinforces a positive attitude 
and success principles. These publications have inspired thousands of 
people around the world to explore the limits of their potential. 
 
Jeff has also produced the video program, Your Path to Greatness, and 
the audio program, Success from Soup to Nuts. 
 
Jeff's articles have appeared in national and international publication 
including: Selling Power, The Pryor Report Management Newsletter, The 
Toastmaster and The Chamber of Commerce Pacesetter. 
For more information on Jeff's presentations and motivational resources, 
visit www.attitudeiseverything.com 

http://www.attitudeiseverything.com



