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Does it really start with Hello?

Logically you would say yes of course, as Hello, Hi , 
Hola, Ola, Bon Jour, Buenas Dias and a multitude of 
other greetings are generally the first sound and 
words that we express towards one another.

But in actuality the 
first impression is made long 
before the first word is uttered.

"The meaning of things lies not in the things themselves but in our atti-
tude towards them." Saint-Exupery, The Wisdom of the Sands

There has been a long cited study about the effectiveness of communica-
tion:

7%   Words
38% Tonality
55% Body language (below the conscious level of awareness)

If this study is accurate then, there is a whopping  55%- 93% that a per-
son will “pick up” about you at an intuitive, energetic or emotional level.

How does body language and your energetic presence and emotional in-
telligence give people the opportunity to intuitively know about you and 
pre decide whether they like you or even if they want to say hello... 
without knowing you?
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It is amazing how much we perceive about each other by our physical 
presentation, our posture, the way we dress and the expression we have 
on our faces.

How can you tell if someone has had a bad day? What are the tell tale 
signs?

Shoulders slumped, head hanging low, a sad or angry look on their faces. 
There are people who, when they enter a room, it seems as if they bring 
in a “black cloud” of gloom. They may seem preoccupied, not paying at-
tention, or busy on a call or just “lost in their own thoughts.”

Whereas someone who is happy or charismatic gives off very different 
signs.

What are the signs of this type of person?

Happy? A bounce in their step, bright smile, even if they are on the phone 
they are welcoming and engaging others without talking directly to them. 
Some have the ability to cheer up a room when they enter.

How do you wish to impact your 
customers and team every time 
you say hello?
 
What is the quality of energy and 
emotional intelligence you wish 
to display even before you say 
hello?

What type of energy, enthusiasm and emotional intelligence are you look-
ing for in the team you build around you?

“Who you are speaks so loudly, I cannot hear what you are saying”- Ral-
ph Waldo Emerson

There is a saying that when emotions are high, then intelligence is low. 
And the inverse is true, when the intelligence is high the emotions are 
low.
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How do you achieve a happy balance of intellectual and emotional intelli-
gence so that you can be passionate and intelligent. Enthusiastic and co-
herent, responsive and not reactive.

Imaging being engaging and cha-
rismatic even before you say 
hello!

To become aware and conscious of the impressions and effects people 
make upon each other it is helpful to understand the 7 levels of energy 
(emotional intelligence), how it impacts your world and interacts with atti-
tude and perceptions. 

To learn more about the Energy Leadership Development System™
and how it affects you and others please contact barbara@visionboard-
s.net     or visit http://www.visionarylifecoach.org/Coaching/EnergyLeader-
ship.html

—————————————————————

Barbara Pellegrino is a renowned expert Vision 
Board Success Trainer..

A certified NLP (neuro linguistic programming) facil-
itator & trainer, a certified transformational life and 
career coach, a Master Practitioner in energy lead-
ership and published author with Dr. Wayne Dyer, 
Anthony Robbins, and Dr. Michael Beckwith in “Liv-
ing in Abundance” and with  Dr. Towanna Freeman 

in  “Purposeful Action - 7 Steps to Fulfillment.” (available at 
www.amazon.com)

Trained in Mind Power, Barbara is a leading authority on Vision Boards, 
success and goal achievement. 
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